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House Resolution No. 2351

W her eas, it iswith special pleasure that the members of the Missouri House of Representatives

pause to recognize an outstanding organization that has contributed greatly to one of Missouri's most prosperous
communities; and

W her eas, the Cameron Regional Medical Center (CRMC) Ambassador Program in Cameron,

Missouri, will receive the prestigious Project of the Y ear award during afestive "Thank Y ou" Banquet
sponsored by the Cameron Community Betterment Committee to be held May 3, 2003; and

W her eas, with the construction of anew facil ity and the transition from Cameron Community

Hospital to Cameron Regional Medical Center, a new concept of patient care and customer service was realized
through the Ambassador Program; and

W her eas, shortly before the opening of the Replacement Facility in August of 2002, Karen Bezet

was named Coordinator of the Ambassador Program and volunteers were recruited from the four-county area;
and

W her eas, each " Ambassador” volunteer underwent a full day of training and orientation
concerning the information desk at the main entrance of the new hospital; and

W her eas, since its inception, the Ambassador Program has been blessed with approximately fifty

volunteers from the first three induction sessions and hopes that phase four of the project will bring an
additional twenty volunteers; and

W her eas, not only do Ambassadors assist patients and their families, they also help hospital staff
with various tasks, including copying, folding, stuffing envelopes, screening visitors, and watering plants; and

W her eas, Ambassadors have given more than 3,900 hours to the hospital through the Ambassador
Program and are greatly appreciated by the entire staff of the CRMC:

N ow, therefor e, be it resolved tha we, the members of the Missouri House of
Representatives, Ninety-second General Assembly, unanimously join in extending our most hearty
congratulations to all those dedicated individuals affiliated with the CRMC Ambassador Program at this proud
moment of well-deserved recognition, and in wishing them only the very best as they continue to provide the
Cameron community with unwavering support and generosity; and

Be it further resolved that the Chief Clerk of the Missouri House of Representatives be
instructed to prepare a properly inscribed copy of this resolution for the Cameron Regional Medical Center
Ambassador Program.

Offered by

Representative James O. Guest
District No. 5

|, Catherine L. Hanaway, Speaker of the House of
Representatives, Ninety-second General Assembly, First
Regular Session, do certify that the aboveis atrue and
correct copy of House Resolution No. 3241, adopted April
30, 2003.

Catherine L. Hanaway, Speaker



